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Windows and Doors

Your Royal Advantage

1. Professionalism.

We will not insult your intelligence. We will not sell you based on gimmicks. We will not sell you anything you do
not need or desire. We will answer all your questions and address all your concerns. Our objective is fo present
you with all the available information so that you can make an informed decision on changing the old windows
and doors in your home.

2. Integrity.

We will not sell you anything we would not put in our own home. We will always give you a fair price for
the products and services we provide. Our pricing is structured and is consistent. We do not use outside sales
people. We will visit your home only for the purpose of surveying the work to be done. We will never resort o
high-pressure sales tactics in the middle of your kitchen in order to get you to sign a contract. We prefer that
you sign the contract in our office and only if you are absolutely convinced we are your best choice for doing
the work. If you are not absolutely comfortable with the products and services we have to of fer we will work
hard to gain your confidence before you buy from our company.

3. In depth Product knowledge.

Our expertise in windows and doors encompasses all possible phases. Starting from window design,
manufacturing, and proper installation as well as structural and architectural considerations. Whether your job
involves a 'simple replacement’ or an elaborate face-lift, we will explain all possible options available and make
the most appropriate recommendations. We will never try to please you by allowing you fo purchase something
that is not proper or not according to building code.

4. Highest Quality products.

Royal Windows manufactures a complete line of the highest quality windows and doors. These products
are superior by design, extrusion as well as quality in manufacturing and choice of hardware. All products come
with a variety of options that can satisfy the most demanding tastes. Our product line is extensive and
complete. We manufacture all window styles including architectural shapes. We also manufacture the highest
quality entry door systems with a large selection of decorative glass. Our purchase of the Elmont Storm Door
Company has enabled us to continue a forty year tradition of quality, in manufacturing the largest selection of
custom and standard storm doors on Long Island.

5. Deal with a Local Manufacturer.

As a local window and door manufacturer, Royal Windows offers great advantages over other out of
State window manufacturers. Our sixty thousand square feet factory in Bay Shore is located right in the
center of our primary market, Long Island. Our location enables us to provide excellent service to our
customers and respond to their needs immediately. Our pledge is to provide our customers with the best
products and service beyond their expectations. Our location enables us to deliver on this pledge.

6. Large Factory Showroom.

Our factory showroom displays most of the products we manufacture and sell. Most importantly the
products are displayed in a way that is similar or even identical o how the products will look when installed in
your home. This allows you to see first hand what you like best before you make the decision to invest a
substantial amount of money and time to replace your windows and doors. Our expert window consultants will
take the time to assist you with your selections and answer all your questions.

Your Enlightened Window and Door Choice®
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7. Window & Door Design Center.

Our window and door design center can help you visualize, through detailed architectural drawings, all
the different options available o you for replacing your windows and doors. Your options range from the
simplest replacement of windows in the existing openings of your home to the most elaborate facelift that may
involve the creation of new openings or the enlargement of existing ones. Even when maintaining the same
openings, there are many choices available for replacing your windows. Double hung, casement, slider, bay, or
bow window setups could be interchanged in the same opening. We also specialize in architectural window
designs involving arch windows, springline, quarter arches and elaborate combinations of all these elements. Our
design consultation is absolutely free.

8. Largest selection of architectural grill designs.

Whether you like your windows with nothing in between the glass or you prefer the traditional colonial
look or even if you have a specific grill design in mind, chances are that we have what you are looking for. If you
have nothing specific in mind but are looking for some ideas on how to take advantage of your window
replacement to decorate your home, our showroom and window design center have a lot to offer. We provide a
large selection of both grill types as well as designs. All the grills we provide for our windows are placed in
between the glass, which makes the cleaning of the window a simple task.

9. Expert Installation.

You can also choose our company to expertly install your windows. Our installation crews are factory
trained to properly install all the products we manufacture and sell. In addition they are trained to respect and
take care of your home and furnishings while they are doing the installation. They will always clean up, be
courteous and polite and answer all your questions regarding the work they are doing. If they detect structural
damage on your home while they are performing the installation they will alert you to the problem so that you
can make the decision whether you want to perform any necessary repairs before they proceed. They always
follow standard procedures and guidelines for each product they are installing. They are trained to do the job
correctly the first time.

10. The Best Warranties available.

A Royal Lifetime Warranty comes with every product you purchase from us. This means that the
windows and doors you purchase from us are warranted for as long as you own your home. If you also choose to
have us install your windows and doors the product warranty can be transferred to the new owner whenever you
decide to sell your home. Homebuyers place great value on top quality windows and doors that come with a
warranty transferred to their name. Most importantly the warranty is backed by a solid, growing company with
an excellent reputation, run by a group of young and energetic people that own the company and plan to be in
business for a very long fime.

11. Peace of mind.

By choosing Royal for all your window and door requirements you can be sure that the whole
project will be handled in a professional manner by people who are experts in their field and who will
provide you with the best for your money. This will give you peace of mind, instead of the headaches and
aggravation usually associated with remodeling projects such as window and door replacements. After your
work is completed you will know that one company is responsible for the whole project. If you ever require
any kind of service you only have to call one place. No running around between the installer, the contractor
and the manufacturer. Royal, a reputable and responsible company is your guarantee for service, support
and future product requirements for all your home improvement needs.

Your Enlightened Window and Door Choice®



